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JOB DESCRIPTION

1. JOB DETAILS


Job Title: 
Van Driver



Hours: 
15 Hours Per Week (Thursdays/Fridays)

Base:
Newton Abbot Distribution Centre 

Location:
Hospice Catchment Area

Reports to: 
Retail Logistics Supervisor

Accountable to:
Distribution Centre  Manager

Tenure: 
Permanent
2. JOB PURPOSE 
The role of the Van Driver will be collection and delivery of furniture and donations, to service all Hospice shops, undertake full and partial house clearances.
3. DIMENSIONS

This post has no staff or budgetary implications.  All staff in the Retail Department are working to achieve maximum profit.
4. DUTIES

· Collection of furniture and donations as instructed and pre-arranged.
· Delivery of furniture as instructed and pre-arranged.
· Service Rowcroft Shops with delivery and collection of stock.
· Trips to the local Recycling Centre when required.
· Support the Fundraising Department with delivery and collection of collection boxes, Christmas cards and any other goods/items as requested by the Hospice and take to our Hospice shops.
· Complete full and partial house clearances.
· To make decisions, at point of collection, on whether donations are saleable or not.  To be sensitive with donors who may be recently bereaved and with a caring attitude.
· To perform weekly checks to ensure vans are kept in good order and repair and to report any faults or damage to the Retail Logistics Supervisor.
· Ensuring the vans are clean, presentable and advertising the Hospice.
· To assist with the Hospice and shop fundraising events as required.
· To drive any Hospice or hire vehicle as required.
· To attend mandatory Health & Safety training annually.
· To assist in the Distribution Centre as and when necessary.
5. KEY RESULT AREAS 

· Responsibility and awareness of transport costs.
6. COMMUNICATIONS AND WORKING RELATIONSHIPS

Internal

· Hospice staff.
· Shop Managers/Assistant Managers.

· Working with volunteers.

Outside Agencies

· Donators

7.      AUDIT CLAUSE


All members of staff are expected to participate in audit assessments as appropriate.

8.      INFECTION CONTROL CLAUSE


All staff, both clinical and non clinical, are required to adhere to the organisation's  
Infection Prevention and Control Policies and make every effort to maintain high standards of infection control at all times, thereby reducing the burden of Healthcare Associated Infections including MRSA.  All staff employed by Rowcroft Hospice have the following key responsibilities:

 

· Staff must decontaminate their hands prior to and after direct patient care or contact with the patient's surroundings;

· Staff members have a duty to attend mandatory infection control training provided for them by the Hospice;

· Staff members who develop an infection (other than common colds and illness) that may be transmittable to patients have a duty to contact Occupational Health.
 
9.     PERSON SPECIFICATION 

(Please see attached)

10.   JOB DESCRIPTION AGREEMENT

The post may include other duties and responsibilities as determined by the recruiting manager in consultation with the post holder.  

The post is subject to Rowcroft Hospice Foundation Ltd. Terms and Conditions of Service.

PERSON SPECIFICATION

	Attributes


	Essential
	Desirable

	Qualifications, special training and general intelligence
	· Full driving licence (max 3 penalty points)
	· Basic vehicle maintenance.

· Manual handling.


	Knowledge and skills
	· Ability to prioritise and respond to changing demands.
· Good initiative.

· Good team working skills.

· Understanding of manual handling and Health & Safety issues.


	· Local knowledge of 
catchment area.
· Organisational skills.

	Experience


	· Previous work experience in collection and delivery of furniture.


	· Previous experience in house clearances

· Working with bereaved families.



	Personal requirements e.g. communication, interpersonal
	· Excellent interpersonal skills.
· Hardworking.
· Enjoy working with the general public.

	· Flexible for changes at short notice.

	Other requirements, e.g. 

Rotas


	· Willingness to work additional hours to cover events.
	



