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JOB DESCRIPTION
1. JOB DETAILS

Job Title:
Healthcare Assistant 

Hours:
19 per week, 2x 9.5 hour night shifts
Unit/Department:
Inpatient Unit - Rowcroft Hospice
Reports to:

Inpatient Unit Manager
2. JOB PURPOSE
To work as part of the multidisciplinary team to assist and support with the total care of the patients and their families/carers.

3. DIMENSIONS
The post holder will be responsible for providing support to the trained nurses in the provision of care given and in some technical procedures.

The post holder has no direct budget responsibilities but must be aware of cost implications and make effective use of resources.

4. KEY DUTIES AND RESPONSIBILITIES 

· Assist in maintaining high standards and quality of nursing care within agreed policies and procedures.

· Participate in developing a cohesive, supportive and effective working team.

· Be aware of the patients’ emotional, social, spiritual and physical needs and where appropriate reporting to relevant staff.

· Actively take part in specified practical procedures following adequate training and assessment.

· Continually maintain hospice standards as stipulated by the Care Quality Commission.

· Abide by Hospice’s Codes of Practice.

· Assist with household and general duties as required.

· To be responsible for the care and appropriate use of equipment at all times.

· To attend and participate in team meetings and training sessions as required.

· To undertake any training identified through the appraisal system and to keep up to date with current developments in nursing and palliative care.

5. COMMUNICATIONS AND WORKING RELATIONSHIPS

The post holder will have most frequent contact with: 

· All staff and volunteers within Inpatient Unit.

· Patients, their relatives and carers.

· Other Hospice staff and volunteers.

6. AUDIT CLAUSE

All members of staff are expected to participate in audit assessments as appropriate.

7. PERSON SPECIFICATION 

(Please see attached)

8. JOB DESCRIPTION AGREEMENT

This job description is subject to review.  The post may include other duties and responsibilities as determined by the appointing officer in consultation with the postholder.  

The post is subject to Rowcroft Hospice Foundation Ltd. terms and conditions of service.

PERSON SPECIFICATION – BAND A
	Attributes
	Essential
	Desirable



	Qualifications and Training 
	· NVQ 2 or working towards NVQ 2 in Health Care or equivalent.
· Demonstrates a commitment to attending relevant training in palliative care to continue development. 

	· Previous experience of working with patients at the end of life.

	Knowledge and Skills 
	· Demonstrates the ability to work within a multi-disciplinary team effectively. 

· Demonstrates the ability to use own initiative and to be able to prioritise workload. 

· Demonstrates an understanding of confidentiality. 


	· Demonstrates an understanding of what palliative care is.



	Special Experience 
	· A minimum of one years’ experience as a Health Care Assistant within the health care setting. 

· Demonstrates a sensitivity and understanding of the needs of a patient’s relatives and friends.
	· Previous experience within palliative care or end of life care.

· Ability to demonstrate the importance of recording and reporting changes with patients.

	Personal Requirements 
	· Evidence of good written skills.

	· Basic IT skills 
· Demonstrates an ability to cope with sensitive situations.


	Other Requirements 
	· Ability to be flexible – working predominately night shifts with rotation to day shifts as the service requires.
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