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JOB DESCRIPTION

1.
JOB DETAILS


Job Title: 
Community Care Worker (CCW)



Band:

D



Hours: 
20 Hours a week - Monday – Friday



Department:  Inpatient Unit



Reports to: 
IPU Social Worker


Tenure: 
Permanent


2. JOB PURPOSE 
Working closely with and under the direction of the IPU Social worker: -
Undertake holistic needs-led assessments in partnership with patients, families and carers, prepare necessary documentation and in liaison with local care providers broker services to ensure the most effective and beneficial care packages are established and delivered ensuring they comply with all statutory and organisational requirements.
Help facilitate timely discharge of patients from Rowcroft Inpatient Unit

Work with individuals with a life-threatening illness (and their families/carers) who need acute or continuing emotional support by using empathic, motivational and reassurance skills.

Give advice and practical support to patients and their families/carers regarding applications for benefits 

3.
DIMENSIONS

The post holder reports directly to the IPU Social Worker

The post holder has no direct budget responsibilities but must be aware of cost implications and make effective use of resources.

4.
ORGANISATION CHART


(Please see attached)

5.
PRIMARY DUTIES AND RESPONSIBILITIES
· Assess and evaluate patients’ emotional, social, practical and financial needs in collaboration with the Multi Disciplinary team, which requires the ability to analyse, interpret and compare various options.

· Make referrals on to the Local Authority Social Service Departments as appropriate and in accordance with their differing requirements (complex working relationships).

· Co-ordinate and complete the shared assessment process for Continuing Care to reflect the needs of the patient and their families/carers.
· Understand and respond to ethnic, cultural and religious influences on the patient and family.

· Respond to those especially vulnerable because of their dependency, e.g. children, adolescents, and elderly relatives, those with special needs.

· Provision of information, support, advice and advocacy for patients relating to all manner of practical matters such as housing, care at home and benefits.

· Establishing effective communication networks and fast-tracking services with local Social Services Departments, Primary Care Trusts and Health Care Trusts.

· Develop positive working relationships with other organisations throughout South Devon (voluntary, statutory and charitable) for the benefit of the patients and relatives.

· Communicate effectively with all members of the Multi-Disciplinary team.

· Observe confidentiality in all matters pertaining to patients, carers and staff.

· Comply with professional standards for documentation and maintain records used within the service, including the use of IT systems.

· Possess the emotional maturity to deal with frequent exposure to highly emotional/distressing circumstances
· Protect the rights and advocate on behalf of vulnerable people in accordance with legislation, ensuring the patients, families and carers remain central to all discharge planning.
· Inform appropriate panels, commissioning agencies and health and social care services in a timely manner to meet individual assessed needs in care plans.
· To undertake home / care home visits in the community as a lone worker as required and directed by the IPU social worker
· Contribute to the decision-making on patient priority of needs as a member of the IPU MDT
· Participate in shared team responsibilities and provide cover for absent colleagues according to the team’s requirements.
·  Where appropriate, and with an awareness of local eligibility to service provision criteria, arrange services to meet the individual’s assessed needs, within the framework of the appropriate social care contracting process. 
· Have an ability to undertake duties with increasing autonomy and accountability, and require less direction and direct supervision, demonstrated by planning and prioritising own workload, supported through regular supervision and consultation.
· Develop specialist skills and knowledge to support the development of evidence-based practice within the Team. 
· Have awareness that communications may include dealing with those people who have difficulties relating to highly complex, contentious emotional, psychological as well as physical conditions associated with their presenting conditions. Patients/ family/carers may have difficulties in communicating or understanding, and may be dysphasic, depressed, deaf, blind, or unable to accept their diagnosis or situation. 
· Communication may involve skills in diffusing anger, motivating, negotiating, counselling, training, empathising and reassuring.
· In all the above ensure that information/actions/outcomes relating to the care and support of patients, families and carers are effectively communicated with the IPU Social Worker, or in their absence another member of the Social Work team.
6.
COMMUNICATIONS AND WORKING RELATIONSHIPS

· Staff, volunteers, patients and their carers of Rowcroft Hospice.

· Healthcare, Social Services and other social care staff.

· Primary Health Care Teams.

· South Devon Healthcare NHS Trust.

· Other voluntary and charitable organisations.

· Receives sensitive information concerning patient’s medical condition.

· Any other reasonable task as required for the fulfilment of the role.

7.
KEY RESULT AREAS
To be agreed between Post Holder and Line Manager within first six months.

8. AUDIT CLAUSE


All members of staff are expected to participate in audit assessments as appropriate.

9.
INFECTION CONTROL CLAUSE
Infection Control Clause

Infection Control is everyone's responsibility.  All staff, both clinical and non-clinical, are required to adhere to the organisation's Infection Prevention and Control Policies and make every effort to maintain high standards of infection control at all times, thereby reducing the burden of Healthcare Associated Infections including MRSA.

 

All staff employed by Rowcroft Hospice have the following key responsibilities:

 

· Staff must decontaminate their hands prior to and after direct patient care or contact with the patient's surroundings;

· Staff members have a duty to attend mandatory infection control training provided for them by the Hospice;

· Staff members who develop an infection (other than common colds and illness) that may be transmittable to patients have a duty to contact the Infection Prevention and Control Practitioner for guidance.
10. 
PERSON SPECIFICATION 


(Please see attached)

11. 
JOB DESCRIPTION AGREEMENT

This job description is subject to review.  The post may include other duties and responsibilities as determined by the recruiting manager in consultation with the post holder.  

The post is subject to Rowcroft Hospice Foundation Ltd. Terms and Conditions of Service.

Post holder’s Signature:





Date:


Head of Department’s Signature:




Date:
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PERSON SPECIFICATION

	Attributes
	Essential
	Desirable

	Qualifications, special training and general intelligence
	Evidence of consistent pattern of learning from education, training and experience

GCSE passes at Grade C or equivalent

NVQ Level 4 or equivalent or recent relevant experience 
Willingness to attend appropriate training in Palliative Care.

Significant experience in a similar role
	Previous training /education in end of life – palliative care
Counselling qualification



	Knowledge and skills
	Ability to communicate effectively with patients, families and carers. Proven interpersonal skills

Effective working as an individual but also as part of a wider multi-disciplinary team.
Knowledge of:
Eligibility criteria and fair access to care services and colleagues

Benefits system

Care management process, policies and standards

Community care and other relevant legislation

Ability to challenge decisions and advocate in the patient’s best interest
Knowledge of risk assessment processes
Ability to use time effectively

Effective recording skills.

Commitment to multi-disciplinary working

Ability to prioritise competing demands

Ability to use IT based systems management systems

Ability to work on own initiative whilst making positive use of supervision and training

Ability to undertake holistic assessments of persons need and arrange services
Understanding of basic human needs, physical, emotional and social                                      
	Knowledge of Palliative and long-term conditions
Counselling skills



	Experience


	Previous experience of working with individuals with health and or social care needs.                        
	Experience in palliative and end of life care.

	Personal requirements e.g. communication, interpersonal
	Ability to deal sensitively with patients, service users, carers and relatives who have high levels of distress, anxiety and aggression that may be caused by pain, behavioural, cognitive or physical impairment
Ability to organise and prioritise own workload in a role where the work pattern may be unpredictable and frequently interrupted.


	

	Other requirements, e.g. Rotas


	Ability to travel around the South Devon area as required
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