
Rowcroft Event – 30th November 2017 

Members Feedback 

 

 

"What would you expect a health and social care professional to know or understand about 

you and how your dementia affects you” 

 

1. Hospital admission 
 

 Meet and greet on admission, be shown where your bed is and be told what is going to 
happen during your stay 

 Do they know you have dementia?  This is important for them to know, it would be nice as a 
greeting to be told “I understand you have dementia, how can I support you, do you have 
any questions” this will reduce any anxiety a person with dementia may have. 

 Sometimes words can get mixed up.  Time must be given to get the words out and body 
language is also important 

 Support from a healthcare professional may depend on whether it is a planned or an 
emergency admission 
 
 

2. Home Care Assessment  
 

 Some members are saying at this moment in time they can’t imagine this happening that 
they would need a home care assessment 

 I may not be having a good day, can the professional come back to when I am having a good 
day as this will affect the assessment outcome 

 Important to have my family present when a home care assessment is being carried out 

 Important that the healthcare professional makes me feel relaxed before going into asking 
lots of questions, find time to get to know me first 

 Time cannot be an issue.  There must not be a timescale, it needs to take as long as it 
takes.  Cannot be carried out in a timeframe. 
 
 

3. Being referred into a Care Home 
 

 There may be a language barrier, person with dementia may need an interpreter, this is to 
be made available 

 Person with dementia may be mentally embarrassed and feel like they are at the bottom of 
the ladder.  Home care staff need to understand and have adequate training as to how the 
person with dementia may be feeling when being referred into a care home 

 If being referred in for respite, then the person with dementia should be informed of how 
long they are going to be staying for and what is going to happen during their stay 

 There needs to be familiar surroundings and belongings in the person with dementia’s room, 
this could also be a disadvantage as although the person may be in for respite, by having 
their personal belongings around them it may cause anxiety as the person may think they 
are not going to be going home 

 
 
In all of the above it is important that the healthcare professionals know the person with 
dementia’s backgrounds, likes and dislikes. it is therefore important that all healthcare 
professionals adopt the ‘This is Me’ life history document. 
 


